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2017 RPL Assessment Kit

10486NAT Diploma of Counselling (Christian)

Candidate: Only complete the Unit of Competency/s that you are applying for RPL. Attach all supporting documentation with the kit.

Assessor: Comment in Assessor area question and responses to interview as well as any additional comments that need to be noted. Attach to the RPL Kit (including all evidence) and uploaded to Wisenet for Compliance.

National Office: Results will record and note on the student file in the Student Management System
Candidate’s Full Name:


                                       USI (if known): 
Assessor’s Document Checklist

The following Evidence has been includes in this application: 

	
	Essential Documents

	
	Nomination Form

	
	Declaration Form

	
	RPL Kit

	
	

	
	Supporting Evidence

	
	

	
	Resume or CV

	
	Previous Qualifications or Statement of attainment

	
	Work place references

	
	Volunteer References

	
	Industry Documentation (membership, licenses)

	
	Proof of Employment

	
	Work Samples

	
	Other: 

	COCCDF501A – Apply Christian discipleship foundations

	

	Element
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Explore the Bible’s final authority in matters of faith
	
	

	Explain the work of Christ and the Holy Spirit
	
	

	Apply discipleship concepts
	
	

	Evaluate personal development
	
	

	Required Knowledge
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Old and New Testaments and their relevance to Christian faith today
	
	

	The redemptive work of Christ
	
	

	Work of the Holy Spirit
	
	

	Discipleship practices also known as spiritual disciplines
	
	

	Required Skills
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Written communication skills in order to demonstrate understanding of biblical and discipleship concepts.
	
	

	Comprehension skills in for gathering and collating biblical information to explain key concepts.
	
	

	Discernment and problem solving skills to be able to plan how to apply relevant aspects of the gathered information.
	
	

	Demonstrating insight into personal issues and utilising relevant Scriptures to implement change toward effective discipleship.
	
	


Overall Comments: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

RPL Granted:  
YES/ NO

Date: _____________________________________
Assessor Signature: __________________________________________________________________

	COCALS595A – Apply active listening skills from a Christian perspective
	

	Element
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Identify the meaning of active listening
	
	

	Evaluate active listening from a Christian perspective
	
	

	Apply active listening skills in counselling
	
	

	Required Knowledge
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Understanding of the definition of terms such as attending, respect and empathy
	
	

	The barriers to active listening


	
	

	Required Skills
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Active listening and oral communication skills in order to effectively convey understanding of the client’s message.
	
	

	Ability to refrain from imposing one’s own values which may impede effective listening
	
	

	Ability to identify and communicate using relevant feeling words
	
	

	Ability to relate to people from diverse range of social, cultural and ethnic backgrounds and a variety of church denominations.
	
	


Overall Comments: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
RPL Granted:  
YES/ NO

Date: _____________________________________
Assessor Signature: __________________________________________________________________

	COCTPS502A – Integrate theories of theology, psychology and spirituality relevant to counselling
	

	Element
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Demonstrate understanding of basic principles of exegesis and hermeneutics
	
	

	Analyse the nature of humanity
	
	

	Analyse the nature of God
	
	

	Evaluate the role of psychology in counselling
	
	

	Address spirituality in counselling
	
	

	Research and evaluate data from other sources


	
	

	Required Knowledge
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Tripartite nature of human beings
	
	

	Pre-fall, post-fall and restored humanity
	
	

	Being created in the image of God
	
	

	Nature of sin
	
	

	Nature of God
	
	

	Knowledge of God determines our behaviour
	
	

	Four ways of knowing the truth
	
	

	Definition of psychology
	
	

	Examples of balanced integration of psychology, theology and spirituality as is relevant to the practice of counselling


	
	

	Required Skills
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Written communication skills in order to demonstrate understanding of the definitions of theology, psychology and spirituality.
	
	

	Basic exegetical skills to be able to identify relevant information from the Scriptures.
	
	

	The application of basic hermeneutic skills to be able to evaluate the relevant to contemporary counselling of identified scriptural information. 
	
	

	Discernment and using problem solving skills to be able to plan when and how to apply relevant aspects of the gathered information in the counselling process.
	
	

	Discernment skills to determine the client’s readiness to deal with spiritual issues.
	
	

	Reading and analysis skills sufficient to analyse information from contemporary texts
	
	


Overall Comments: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

RPL Granted:  
YES/ NO

Date: _____________________________________
Assessor Signature: __________________________________________________________________

	HLTHIR403C - Work effectively with culturally diverse clients and co-workers

	Element
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Reflect cultural awareness in work practice
	
	

	Accept cultural diversity as a basis for effective work place and professional relationships
	
	

	Communicate effectively with culturally diverse persons
	
	

	Resolve cross-cultural misunderstandings
	
	

	
	
	

	Required Knowledge
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	· Availability of resources and assistance within and external to the organisation in relation to cultural diversity issues
	
	

	· Own cultural conceptions and pre-conceptions and perspective of diverse cultures
	
	

	· Recognition of cultural diversity in Australian society with many individuals living in many cultures
	
	

	· Recognition of cultural influences and changing cultural practices in Australia and its impact on diverse communities that make up Australian society
	
	

	· Recognition of culture as a dynamic social phenomenon
	
	

	· Recognition of culture as a range of social practices and beliefs evolving over time
	
	

	· Recognition of impact of cultural practices and experiences on personal behaviour, interpersonal relationships, perception and social expectations of others
	
	

	· Recognition of the unique way individuals may experience a culture and respond to past experiences
	
	

	· Recognition that the word ‘normal’ is a value-laden, excluding concept that often precludes acknowledgement of the diversity of people, their life experiences and situations
	
	

	· The principles of equal employment opportunity, sex, race, disability, anti-discrimination and similar legislation and the implications for work and social practices
	
	

	· The role and use of language and cultural interpreters
	
	

	Required Skills
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	· Apply culturally respectful practices in the workplace and to demonstrate respect and inclusiveness of culturally diverse people in all work practices
	
	

	Form effective workplace relationships with co-workers and colleagues of diverse backgrounds and cultures
	
	

	· Participate in identifying and implementing culturally safe work practices
	
	

	· Respond respectfully and sensitively to cultural beliefs and practices that may case harm
	
	

	· Sensitively and respectfully communicate with persons of diverse backgrounds and cultures
	
	

	· Use basic conflict resolution and negotiation skills and effective strategies to eliminate discrimination in the workplace
	
	


Overall Comments: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
RPL Granted:  
YES/ NO

Date: _____________________________________
Assessor Signature: __________________________________________________________________

	COCRED530A – Apply redemptive truth in counselling
	

	Element
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Facilitate counselling for rejection
	
	

	Apply biblical principles of healing in counselling
	
	

	Explore the need for forgiveness in counselling
	
	

	Facilitate counselling for identity and self-acceptance
	
	

	Apply biblical principles of healing in a cross-cultural context
	
	

	Required Knowledge
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Relevance of the Old and New Testaments today


	
	

	Thompson’s “Divine Plumbline” model
	
	

	Blockages to healing and how they can be addressed
	
	

	Knowledge of types of defence mechanisms
	
	

	Symptoms of rejection
	
	

	Knowledge of biblical meaning of redemption
	
	

	Nature and elements of spiritual warfare
	
	

	Knowledge of the keys to inner healing
	
	

	Types of Biblical forgiveness
	
	

	Issues of identity
	
	

	How cross-cultural factors influence the counselling process
	
	

	Required Skills
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Oral communication skills in order to relate effectively to the client
	
	

	Hermeneutic skills that bring contemporary relevance to the biblical information
	
	

	Assessment skills to determine the counselling needs of the client
	
	

	Problem solving skills to deal effectively with the client and his/her presenting issues
	
	

	Ability to relate to people from diverse range of social, cultural and ethnic backgrounds and a variety of denominations
	
	

	Ability to develop the counselling process by applying redemptive truth in counselling
	
	


Overall Comments: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

RPL Granted:  
YES/ NO

Date: _____________________________________
Assessor Signature: __________________________________________________________________

	CHCCSL502A – Apply specialist interpersonal and counselling interview skills

	Element
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Communicate effectively in counselling practice
	
	

	Use specialist communication skills in counselling interviews
	
	

	Required Knowledge
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Stages of an interview
	
	

	Aim of counselling interviewing
	
	

	Communication techniques
	
	

	Communication barriers and resolution strategies
	
	

	Mechanisms that enhance effective interpersonal communication
	
	

	Potential impacts of using identified communication skills and techniques in a range of counselling contexts
	
	

	Observational techniques including facial expressions, non-verbal behaviour, posture, silence/s
	
	

	Client’s style of absorbing information including visual, auditory, kinaesthetic
	
	

	Cultural/other differences working against development of client
	
	

	Working from a client’s frame of reference
	
	

	Self-evaluation including biases, values
	
	

	Required Skills
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Demonstrate effective counsellor communication in a counselling practice
	
	

	Demonstrate the micro-skills and communication techniques within a counselling practice
	
	

	Apply confrontation skills in a counselling interview
	
	

	Apply focusing skills in a counselling interview
	
	

	Apply influencing skills in a counselling interview
	
	

	The ability to:

· Apply the micro-skills in counselling practice

· Apply communication techniques in counselling practice

· Focus as an activity in an interview

· Apply techniques to elicit meaning

· Supply client feedback as appropriate

· Apply influencing skills in a counselling interview
	
	


Overall Comments: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

RPL Granted:  
YES/ NO

Date: _____________________________________
Assessor Signature: __________________________________________________________________
	COCTMP505A – Evaluate theories and models of psychotherapy

	Element
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Evaluate psychotherapies from a Christian perspective
	
	

	Analyse and evaluate psychodynamic psychotherapy
	
	

	Analyse and evaluate cognitive behaviour therapy
	
	

	Analyse and evaluate experiential psychotherapy
	
	

	Evaluate the use of medication in psychotherapy
	
	

	Explore a definition of Christian counselling
	
	

	Describe the theoretical framework of the AIFC General Counselling Model


	
	

	Research and evaluate data from other sources
	
	

	Required Knowledge
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	The nature, origin, philosophy, goals, process, roles, relationships, strategies, therapeutic tools, strengths, and limitations of psychodynamic psychotherapy.
	
	

	The nature, origin, philosophy, goals, process, roles, relationships, strategies, therapeutic tools, strengths, and limitations of experiential psychotherapy
	
	

	The nature, origin, philosophy, goals, process, roles, relationships, strategies, therapeutic tools, strengths, and limitations of cognitive behaviour psychotherapy
	
	

	The use of medication in treating psychological problems including benefits and implications


	
	

	Required Skills
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Literacy skills to comprehend the inherent language of each model of psychotherapy
	
	

	Written communication skills in order to relate findings effectively
	
	

	Analytical skills for identifying the various attributes of the different psychotherapies
	
	

	Evaluative skills for comparing and appraising the different psychotherapies
	
	

	Problem solving skills to deal effectively with the client’s presenting issues
	
	

	Assessment skills for making judgement of the benefits and limitations, including assessing the therapeutic processes and techniques, of each model of psychotherapy in relation to contemporary Christian counselling
	
	


Overall Comments: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

RPL Granted:  
YES/ NO

Date: _____________________________________
Assessor Signature: __________________________________________________________________

	CHCCSL508B – Apply legal and ethical responsibilities in counselling practice

	Element
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Address client and counsellor rights and responsibilities within counselling practice
	
	

	Analyse issues involved in counselling practice and client-counsellor relationships
	
	

	Demonstrate ethical practice in client-counsellor relationships
	
	

	Formulate a plan for ongoing personal and professional development
	
	

	Formulate referral procedures
	
	

	Required Knowledge 
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Ethical behaviour
	
	

	Possible litigation
	
	

	Counsellor supervision
	
	

	Legal and statutory requirements, including:
· Privacy Act

· Work health and safety (WHS) legislation

· Freedom of information

· Equal opportunities
	
	

	Code/s of conduct
	
	

	Duty of care
	
	

	Client rights
	
	

	Counsellor responsibilities
	
	

	Required Skills
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Demonstrate ethical and legal responsibilities in counselling practice
	
	

	Formulate referral procedures
	
	

	Formulate a plan for professional development and counselling supervision
	
	

	The ability to:

· Minimise risk in relationships

· Interpret ethical guidelines

· Care for self

· Analyse dilemmas
	
	


Overall Comments: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

RPL Granted:  
YES/ NO

Date: _____________________________________
Assessor Signature: __________________________________________________________________

	CHCCS514B – Recognise and respond to individuals at risk
	

	Element
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Identify and address the person’s current risk

	
	

	Work actively with the person to reduce the immediate risk and increase safety
	
	

	Provide referral for crisis intervention support
	
	

	Required Knowledge
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Common indicators or signs of potential risk
	
	

	Principles of crisis intervention, including relevant laws, ethical guidelines and policy requirements that support good care
	
	

	Policy around critical incidents and duty of care
	
	

	Procedures for obtaining assistance and making informed referrals to other staff and/or agencies
	
	

	Procedures for facilitating emergency interventions
	
	

	Awareness of personal values, beliefs and attitudes which may facilitate or impeded crisis care and suicide intervention
	
	

	Examination of common notions about suicide
	
	

	Commitment to attend to the pain of the person at risk and work towards safe, life sustaining outcomes
	
	

	Principles of self care and support-seeking relevant to involvement in work involving responding to indications of crisis and suicidality
	
	

	Required Skills
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	It is critical that the candidate demonstrate the ability to:

· Recognise and respond appropriately to signs and symptoms that indicate an individual or individuals may be at risk

· Demonstrate the capacity to work competently and independently according to the principles of effective practice and within general context of supervisory relationship

· Demonstrate accountability for own professional conduct and practice including:

· carrying out assigned tasks

· working effectively under the pressure of crisis situations

· maintaining the quality of services to clients

· strengthening links to life-sustaining options and supports to individuals in crisis

· demonstrating a commitment to attend to the pain of persons considering or affected by suicide and to work toward safe, life-affirming outcomes

· Facilitate links with higher levels of care and making referrals, including access to emergency medical help when needed

· Seek, integrate and apply learning from supervision and support
	
	

	Demonstrate application of skills in:

· Competent skills in communication, counselling and responding to individuals in crisis

· Self-monitoring and self care

· Maintain documentation as required, including effective use of relevant information technology in line with WHS guidelines


	
	


Overall Comments: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

RPL Granted:  
YES/ NO

Date: ______________________________________
Assessor Signature: __________________________________________________________________

	CHCCSL501A – Work within a structured counselling framework 

	Element
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Use a structured approach to counselling
	
	

	Establish the nature of the helping relationship
	
	

	Confirm the appropriateness of the helping relationship
	
	

	Required Knowledge
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Background knowledge of the counselling process, including:
· Purpose of counselling

· How counselling has evolved as a helping profession

· Place of counselling within the helping services

· Scope of counselling relationship, including professional limitations
	
	

	Ethical responsibilities in providing counselling
	
	

	Rights of client involved in counselling
	
	

	Counselling context, process and goals
	
	

	Knowledge of theories supporting counselling process
	
	

	Human life stage development
	
	

	Required Skills
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Work within the counselling framework
	
	

	Manage own values so they do not impede effective work and managing the stress of the work
	
	

	Develop empathy and rapport
	
	

	Demonstrate application of the skills in:

· Active listening

· Respectful responding

· Well timed challenging

· Attention to counselling relationship
	
	

	Contracting appropriate to context
	
	


Overall Comments: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

RPL Granted:  
YES/ NO

Date: _____________________________________
Assessor Signature: __________________________________________________________________
	CHCCSL507B – Support clients in decision-making processes

	Element
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Assist clients in clarifying their aims and requirements
	
	

	Enable clients to explore possible course of action
	
	

	Required Knowledge
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Referral protocols
	
	

	Policy and principles and procedures to secure and maintain confidentiality including note-taking, record and log keeping and identity protection
	
	

	Relevant legislation and ethical code of practice
	
	

	Agency/organization model/s of counselling and intervention
	
	

	Necessary self-awareness including: role within organization, limits of competence and responsibility, personal strengths and limitations, individual needs for support and supervision, capacity to be non-judgmental and/or difficulty with this
	
	

	Human life stage development
	
	

	Indication of physical or mental ill health
	
	

	Key and major psychology theories
	
	

	Obstacles to counselling process
	
	

	Development of a range of possible interventions
	
	

	Required Skills
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Work within the counselling framework
	
	

	Managing own values so they do not impede effective work and managing the stress of the work
	
	

	Application of skills in:

· Problem solving

· Counselling processes and methods

· Respect for client strengths and particular needs

· Capacity to maintain and critique realistic limits for agency service and client expectations
	
	

	Maintain documentation as required, including effective us of relevant information technology in line with WHS guidelines
	
	


Overall Comments: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

RPL Granted:  
YES/ NO

Date: _____________________________________
Assessor Signature: __________________________________________________________________

	COCCBT520A – Evaluate and apply Cognitive Behaviour Therapy

	Element
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Explore the role of the mind
	
	

	Analyse the development of cognitive behaviour therapy
	
	

	Apply cognitive behaviour therapy
	
	

	Research and evaluate data from other sources
	
	

	Required Knowledge
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Relevance of the Old and New Testaments today
	
	

	Suitable approaches for presenting the Scriptures
	
	

	Respect for client’s autonomy in counselling
	
	

	Definition of cognitive restructuring
	
	

	The relationship between a person’s core beliefs and self-talk
	
	

	The difference between rational and irrational thinking
	
	

	Limbic Lag
	
	

	Required Skills
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Oral communication skills in order to relate effectively to the client
	
	

	Assessment skills to determine irrational thinking of the client
	
	

	Planning skills to develop an effective counselling plan
	
	

	Negotiation skills in goal setting
	
	

	Evaluation skills to effectively match the counselling interventions with the client and his/her presenting issues
	
	

	Assertiveness skills to facilitate the counselling process
	
	

	Processing skills to determine from the client’s presenting data, their readiness to deal with specific issues
	
	

	Conflict management skills to assist the client should conflict arise
	
	

	Comforting skills, reassuring and giving hope
	
	

	Ability to relate to people from diverse range of social, cultural and ethnic backgrounds and a variety of denominations
	
	

	Ability to develop the counselling process through the application of a cognitive restructuring tool and other suitable Cognitive Behaviour Therapy strategies
	
	


Overall Comments: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

RPL Granted:  
YES/ NO

Date: _____________________________________
Assessor Signature: __________________________________________________________________

	CHCCSL512A – Determine suitability of client for counselling services

	Element
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Obtain information about client’s developmental and mental health status
	
	

	Clarify client suitability for service to be provided
	
	

	Check for and respond appropriately to risk
	
	

	Required Knowledge
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Detailed knowledge of aspects of development of the human being throughout the lifespan, including:

· physical 

· psychological

· cognitive 

· social 

· affective 
	
	

	Behaviours and reported emotions that may indicate presence of a mental health issue, including:

· suicidal ideation

· hallucinations or delusions

· excessive fears or suspiciousness (paranoia)

· confused thinking

· indicators of self-harm
	
	

	Knowledge of key factors that may impact on the individual at identified stages of human development and their potential effects
	
	

	Understanding of legal obligations, particularly in relation to child protection and elder abuse issues
	
	

	Appropriate range of referral sources and associated protocols
	
	

	Legislative requirements and provisions relevant to area of service delivery and delegated responsibility
	
	

	Awareness of own values and attitudes and their potential impact on clients
	
	

	Indicators of significant issues including:

· child abuse (including different types of child abuse)

· child trafficking

· abuse, neglect or harm including self-harm

· domestic and family violence

· elder abuse
	
	

	Child protection policy of service
	
	

	State/territory requirements about responding to indications of abuse and reporting process
	
	

	Relevant organisation standards, policies and procedures
	
	

	Required Skills
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Observe and question clients appropriately in order to obtain information relating to developmental status and actual or potential issues related to community services to be delivered
	
	

	Identify variations from normal developmental or mental health status using standard methods and protocols and recognise and refer potentially serious issues in line with organisation requirements
	
	

	Identify potential factors responsible for significant variations from normal developmental status and determine an appropriate response in terms of:

· appropriate referral and reporting in line with organisation requirements

· provision of appropriate services
	
	

	Refer to or seek assistance from an appropriate person or authority in relation to variations from normal functioning
	
	

	Articulate scope of practice and boundaries in relation to response to client status
	
	

	Comply with mandatory reporting requirements where appropriate
	
	


Overall Comments: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

RPL Granted:  
YES/ NO

Date: _____________________________________
Assessor Signature: __________________________________________________________________

	HLTWHS300A – Contribute to WHS processes

	Element
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Plan and conduct work safely
	
	

	Support others in working safely
	
	

	Contribute to WHS participative processes
	
	

	Contribute to hazard identification, WHS risk assessment and risk control activities
	
	

	Participate in the control of emergency situations
	
	

	Required Knowledge
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Basic hazard identification procedures such as workplace inspections and review of workplace data 
	
	

	Workplace specific information including:

· hazards of the particular work environment 

· hazard identification procedures relevant to the hazards in their workplace

· designated person(s) for raising WHS issues 

· organisation and work procedures particularly those related to performance of own work, specific hazards and risk control, reporting of hazards, incidents and injuries and WHS issue resolution, consultation, use of PPE and emergency response
	
	

	Hierarchy of risk control and its application
	
	

	Nature of common workplace hazards relevant to work role 
	
	

	Relationship between WHS and sustainability in the workplace, including the contribution of maintaining health and safety to environmental, economic, workforce and social sustainability
	
	

	Roles and responsibilities of Health and Safety Representatives (HSRs) and Health and Safety committees (HSCs)
	
	

	Roles and responsibilities of workers, officers and Persons Conducting a Business or Undertaking (PCBUs)
	
	

	Safety signs and their meanings, including signs for:

· dangerous goods class signs

· emergency equipment

· personal protective equipment

· specific hazards such as sharps, radiation 
	
	

	Sources of WHS information within the workplace and awareness of external sources of WHS information, including Safe Work Australia and relevant state/territory regulators 
	
	

	The difference between hazard and risk 
	
	

	The legal rights and responsibilities of the workplace parties
	
	

	Standard emergency signals, alarms and required responses
	
	

	Potential emergency situations, alarms and signals and required response
	
	

	Principles of basic risk assessment 
	
	

	Personal protective equipment (PPE) requirements including use, storage and maintenance 
	
	

	Required Skills
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Contribute to WHS processes in the work context by:

· addressing their own health and safety 

· addressing health and safety of others who may be affected by their actions

· identifying ways to keep up to date with current WHS issues as they apply to workplace systems, equipment and processes

· supporting members of the workgroup who may be less experienced in the workplace in regard to WHS matters
· taking initiative to address hazards and manage risks at a systemic level
	
	

	Check the workplace for hazards and risks using an itemised checklist 
	
	

	Provide advice and feedback in a constructive and supportive manner
	
	

	Take into account and use opportunities to address waste minimisation, environmental responsibility and sustainable practice issues
	
	


Overall Comments: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

RPL Granted:  
YES/ NO

Date: _____________________________________
Assessor Signature: __________________________________________________________________

	CHCCSL503B – Facilitate the counselling relationship

	Element
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Enable clients to identify concerns
	
	

	Enable clients to work through concerns
	
	

	Monitor the counselling process
	
	

	Bring the counselling process to an end
	
	

	Required Knowledge 
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Agency /organisationmodel/s of counselling and intervention
	
	

	Policies, principles and procedures to secure and maintain confidentiality including note-taking, record and log keeping and identity protection
	
	

	Relevant legislation, ethical codes of practice and statutory requirements applying to the counselling relationship
	
	

	Indication of physical or mental ill health
	
	

	Obstacles to the counselling process
	
	

	Human life stage development
	
	

	Self-awareness including:

· role within the organisation

· limits of competence and responsibility

· personal strengths and limitations

· individual needs for support and supervision
· capacity to be non-judgemental and/or difficulty with this
	
	

	Required Skills
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Work within the counselling framework
	
	

	Managing own values so they do not impede effective work and managing the stress of the work
	
	

	Application of skills in:

· active listening, building rapport and contracting

· capacity to manage intensity of interaction

· elements of interpersonal counselling with problem solving skills

· respect ambivalence in client and boundaries in interaction

· capacity to assess complexity of situation

· capacity to support the client while enlisting additional resources as required

· capacity to recognise clients particular issues, situations and context
	
	

	Maintain documentation as required, including effective use of relevant information technology in line with WHS guidelines
	
	


Overall Comments: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

RPL Granted:  
YES/ NO

Date: _____________________________________
Assessor Signature: __________________________________________________________________

	COCGCM512A – Apply the AIFC General Counselling Model
	

	Element
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Explain the clinical application of the AIFC General Counselling Model
	
	

	Apply the AIFC General Counselling Model with modifications for clients with different belief systems
	
	

	Discuss the use of Christian concepts in counselling
	
	

	Plan and conduct counselling sessions according to the AIFC General Counselling Model
	
	

	Establish and maintain appropriate relationships with client (and carer)
	
	

	Provide and monitor support according to the individualised plan
	
	

	Contribute to ongoing relevance of the individualised plan
	
	

	Evaluate peer counselling sessions
	
	

	Research and evaluate data from other sources
	
	

	Required Knowledge
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Types of Prayer
	
	

	Suitable approaches for presenting the Scriptures
	
	

	Ethical issues in counselling
	
	

	Goals for Christian counselling
	
	

	The steps and processes required in each stage of counselling
	
	

	Requirements of an effective counselling plan
	
	

	The nature of contracts and homework in counselling
	
	

	The implications of inappropriate counsel
	
	

	Requirements of the AIFC General Counselling Model
	
	

	Six Main Worldviews
	
	

	Three Immutable Laws of God


	
	

	Required Skills
	List of Evidence that demonstrates your competency
	Assessor’s Comments

	Oral communication skills in order to relate effectively to the client
	
	

	Assessment skills to determine the counselling needs of the client, such as the support needs of the client
	
	

	Planning skills to develop an effective individualised counselling plan
	
	

	Negotiation skills in goal setting
	
	

	Problem solving skills to deal effectively with the client and his/her presenting issues
	
	

	Assertiveness skills that ensure the counselling process remains on track
	
	

	Processing skills to determine from the client’s presenting data, their readiness to deal with specific issues
	
	

	Ability to relate to people from diverse range of social, cultural and ethnic backgrounds and a variety of denominations
	
	

	Ability to conform to counselling ethics and protocols
	
	

	Developing the counselling process through the application of the core conditions of attending, empathy, respect, genuineness, self-disclosure, immediacy, challenging and concreteness
	
	


Overall Comments: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

RPL Granted:  
YES/ NO

Date: _____________________________________
Assessor Signature: __________________________________________________________________
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